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There are many Internet Service Providers (ISP) and each one has its own 

equipment (modem, cables, routers, etc.) For help with your wireles(y)] TJ
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 RECEIVING THE DEVICE  
   

• At a time designated by the Richmond County School System, your parent/guardian must sign 
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	RECEIVING THE DEVICE
	• In the absence of a signed loaner agreement, upon receiving an RCSS device as an in-school user or a take-home user, you are agreeing to the terms listed within this document.

	RETURNING THE DEVICE
	• At the time of a transfer to another school or withdrawal from the Richmond County School System, return the device, charger, and case to the teacher, Media Specialist, or Administrator.
	• If a student misuses a device or violates the policy, the student may be asked to return the device.
	• End of school year procedure may require the collection of the devices for inventory and maintenance.

	LOSS OR THEFT
	• A loss or stolen device requires a police report regardless if the event occurred on school property or off school property.
	• In the event of loss or theft outside of school property, you should let your parent/guardian know right away. The parent/guardian is to notify the authority and obtain a police report in the jurisdiction at the time of the loss or theft, and
	then notify your teacher, Media Specialist, or Administrator as soon as possible

	DEVICE and Other FEES
	• Optional insurance is offered for purchase to all student
	-Optional insurance is $29 to insure a Windows laptop, Chrome laptop, or Chrome table device

	-Damage = $25 for Chrome Laptop, chrome Tablet, or Windows Laptop (cracked screen, jammed keys, etc.)
	LOAN AGREEMENT
	What is Optional Insurance?
	•   Option Insurance covers the student device’s accidental damage, cracked screen, liquid submersion,
	Loss, theft, fire, flood, etc
	•   Optional Insurance does not cover charging adapters or device bags.
	•    A student without optional insurance will be assessed a device fee based on the event.
	What will cause a student to receive a fee assessment?
	What do I do if my device is accidentally damaged?
	•      Report issues with your device right away to your teacher or your School Media
	What do I do if my device is lost or stolen?
	•  A loss or stolen device requires a police report regardless if the event occurred on
	school property or off-school property.
	• In the event of loss or theft outside of school property, you should let your parent/guardian know
	right away. The parent/guardian is to notify the authority and obtain a police report in the jurisdiction
	at the time of the loss or theft, and then notify your teacher, Media Specialist, or Administrator as
	soon as possible.
	I lost my charging adapter. How can I receive a new one?
	•   Do not purchase a charger from Amazon or another location, as they damage the device.
	See your school Media Specialist for assistance.
	Will I be charged for losing my charging adapter?
	•   Yes, the cost to replace a device charging adapter is $25.

